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Abstract  
Stress in organizations is felt both at individual and organizational level. The objective of the current research is to highlight the 
impact of the economic crisis on the predictive power of the variables: satisfaction, physical health, mental health, stress 
reactions and coping for performance at work in a financial banking unit. Participants were 83 employees from 
several departments of the financial company, aged between 25 and 46 years old (M=35.27; S.D.=6.72), male and female, work 
experience within  the company of minimum 2 years, in an attempt to distribute these characteristics in equal as possible. The 
results confirmed the hypothesis (p <0.05) and, therefore, the regression model applied for the pressure of the economic cris is is 
valid for the selected predictors. 
Keywords: Satisfaction, physical health, mental health, stress reactions, coping;  
1. Introduction  
Economic crisis affected many companies in Romanian in the last decade. This is why employees feel besides the 
pressure of work overload, the pressure imposed by the economic crisis. In response to the situations of stress 
coping mechanisms are often adopted. Coping is a response to a threat assessment, defined as a set of cognitive and 
behavioral efforts for the management of specific internal requirements or external assessed as draining or 
overwhelming for that person  (Lazarus, Folkman, 1984). 
Studying the cognitive bases of emotion, the cognitive evaluation mechanisms of events or situations that are 
likely to provoke stress-emotions is of great importance in the organizational area. Wallbott & Scherer (1991) 
studied coping and stress on the background of stress-emotions, as well as complex configurations of stress 
management strategies. Given the relationships between stress, frustration and anxiety Rivolier (1989; 1992) 
suggests that it would be appropriate to make the connection of the term stress with frustration, with feelings of fear, 
of danger, with the daily irritation, with living with the meaning of danger, consequently with more extensive 
concepts than that of emotion. Stress is related, for example, with anxiety. According to the principle of 
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interrelations between somatic and psychic, it can be stated that any change in cognition may produce a 
physiological or somatic-physiological change. According to the transactional theory, coping lies in the effort 
happening at cognitive, physiological and behavioral level in order to reduce / minimize, remove, possess or tolerate 
internal and external demands in the context of the transaction individual - organizational environment, demands 
that exceed the resources / the personal real possibilities (Folkman et al. 1986). 
The transactional model of stress can relate to the psychological health model developed by Bruchon-Schweltzer 
and Dantzer (1994). In recent years, a new theory of functional organization for the defenses and coping 
mechanisms emerged. While the classical conception (Menninger, 1963; Haan, 1977) argued that coping 
mechanisms precede defense mechanisms, current conceptions show that, in fact, defenses mechanisms precede 
coping (Callahan & Chabrol, 2004). Most often, we develop strategies to eliminate the negative affective states 
caused by stressors, more precisely, we put into action the coping mechanisms. In most papers, the authors insist on 
the two types of coping mechanisms, first analyzed by Lazarus and Folkman (1984): a) Coping focused on problem, 
oping focused on emotions refers to strategies 
which aim at adjusting emotions associated with the stressful event. From the perspective of cognitive psychology. 
The concept of health as defined by the World Health Organization (1946; 2006), refers to "a good physical, 
mental and social state" therefore, expanding the notion from the biological area to the social one. Health expresses 
the adaptive capacity of individuals to the natural and social environment. Work, as a specific human method of 
adapting to the environment, it is the most obvious criterion for evaluating health, conditioning both biological state 
and the social integration one. In time, if practical steps are not taken to remove stressors or, where they cannot be 
removed entirely, to reduce  adaptability to stress, somatic diseases may appear, and 
later even organic disease. The first signs which are associated with occupational stress and that need to be 
considered as an alarm signal given by the body are (Kahn & Byosiere, 1992 as cited by Muchinski, 2000; 
Holdevici, 2009): fatigue, sleep disorders, headaches and stomach aches, poor digestion, poor concentration, 
irritability, emotional lability. 
For diseases with chronic evolution is more difficult to assess whether they are caused by occupational stress or if 
it is only a contributing factor for these diseases, yet in different studies the chronic stress at the workplace has been 
associated with an increased risk of coronary heart disease. Based on previous studies (Chraif & Stefan, 2010; 
he company analyzed in the current study is 
an international financial institution which opened a branch in Romania after 1990 and is part of a multinational 
group. The company offers a full range of products and services for all categories of clients: individuals, small and 
medium companies, large corporations and financial institutions.  
2. Objective and hypothesys  
2.1. Objective 
This paper aimed at highlighting a regression model between occupational stress, health and performance at 
workplace in the financial banking unit from Romania during the economic crisis. 
2.2. Hypothesis 
Occupational stress, coping styles and physical and mental health are predictors of workplace performance within 
the financial and banking organization which was being studied. 
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3. Method 
3.1. Participants 
Participants were 83 employees from several departments of the financial company, aged between 25 and 46 
years old (M=35.27; S.D.=6.72), male and female, work experience within the company minimum of 2 years, in an 
attempt to distribute these characteristics as equal as possible.  
3.2. The instruments 
 The questionnaire CA 2010) and the performances at workplace questionnaire. 
The questionnaire CAPES contains the dimensions in figure 1. 
 
Description 
 
The questionnaire consists of 7 sections: 
Section I. Occupational stress Questionnaire - which includes 7 chapters (contentment, 
satisfaction, stress, coping, physical health, mental health, behavior at the workplace) 
Section II. Organizational justice 
Section III. Confidence in the organization - which includes three parts 
Section IV. Behaviour in organization 
Section V. Measuring attitudes towards work and life - which includes 8 scales 
Section VI. Your health 
Section VII. Measuring work emotions 
Each item will be evaluated depending on the option chosen by the participant. 
Task: Each subject had to tick on the answer sheet, the choice which best reflects his or her opinion 
 
Aim: Establishing the level of occupational stress. 
Method of collecting 
data:  
Individually printed questionnaire form, along with instructions for completion and answer sheets. 
Figure 1 CAPES questionnaire d ) 
From this questionnaire, only the dimensions matching the variables used in the multiple linear regression model 
were applied: satisfaction, physical health, mental health, stress reactions and coping. 
4. Results 
By applying a regression model, statistically significant correlations between occupational stress, health and 
workplace performance facets were the data obtained. The predictive value of work-related stress and health in 
relation to individual performance at work was also determined.  
Table 1. Descriptive statistics 
 
  
Mean 
Std. 
Deviation 
Total performances 28.75 5.31 
satisfaction 5.21 .37 
Physical health 3.62 .48 
Mental health 3.11 .63 
Stress reactions 4.12 .52 
Coping 4.35 .48 
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Table 1 shows the means and the standard deviations for the dependent variable performance at the workplace and 
the independent varaibles: Satisfaction, physical health, mental health, stress reactions and coping.  
 
Table 2 R and R Square values 
 
Model 
R R Square 
Adjusted 
R Square 
Std. Error 
of the 
Estimate 
  1 .824 .678 .652 2.88 
               
Analizing table 2 can be seen the value of multiple corelation coeficient (R=.824) and R Square coeficient (R 
Square=.678) can be seen; the regression model provides a reduction of the error with 67.8%. 
 
Table 3 The regression model coeficients 
 
           Model B 
Std. 
Error Beta                    p 
1 (Constant) 43.35 15.26   3.56 .010 
Total performances 6.34 2.990 .36 2.82 .024 
satisfaction 7.83 2.82 .47 3.57 .002 
Physical health 9.47 1.74 .82 6.608 .000 
Mental health 5.43 1.56 .43 3.32 .004 
Stress reactions 11.34 1.38 .84 7.21 .000 
Coping -15.72 3.39 -1.51 -4.86 .000 
 
Analizing table 3 the independent variables: satisfaction, physical health, mental health, stress reactions and are 
statistically significant (p< 0.05) and therefore accomplish the role of predictors for the workplaces performances. 
Therefore, the simple linear regression equation according to table 3 will be the following: 
Y=43.35 +7.83*satisfaction +9.47*Physical health+ 5.43* Mental health +11.34 0*Stress reactions -
15.72*Coping 
 
5. Conclusions 
The regression model having as criterion the performances within the workplace reduces the error with 67.8% 
can be assumed that the variables: stress reactions, health and coping 
styles are predictors for performances at workplace (p<0.05). In order to improve performances during the impact of 
the economic crisis, positive feedback and workplace remunerations are important in order to balance the salary 
cuts. Also, improving health and medical remuneration is an important technique to balance the salary cuts and to 
increase the employee satisfaction within the workplace. Apart from the organizational intervention done at level of 
management for reducing the work overload of tasks and activities at work, at individual level different measures 
can also be taken. Therefore, another solution to reduce and prevent stress is positive thinking and calm. These will 
help the employees to cope with difficult situations and consequently cope with negative effects of stress, both 
physical and mental, will not appear anymore. It is important for the employee not to come running out of time to 
treat each new or difficult situation with humour, without considering that if he or she does not succeed, he or she 
will not be able to face the same situation in the future. Therefore, those employees who although go through 
stressful situations, but think positively and consider each failure as a new attempt to succeed will not have health 
problems (Chraif & Stefan, 2010; Chraif & Anitei, 2011). 
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